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IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should always be 
followed including the following:
1.	 Read all instructions. Every user should read this manual.
2.	 To protect against electrical hazards, do not immerse the Chef’sChoice® motor drive 

section in water or other liquid.
3.	 Make sure only clean knife blades are inserted in the Chef’sChoice® Model 2000.
4.	 Unplug from outlet when not in use, before putting on or taking off parts and  

before cleaning.
5.	 Avoid contacting moving parts.
6.	 Do not operate any appliance with a damaged cord or plug or after the appliance  

malfunctions, or is dropped or damaged in any manner.
	 U.S. customers: You can return your sharpener to EdgeCraft’s factory for service where 

the cost of repair or electrical or mechanical adjustment can be estimated. When the 
electrical cord on this appliance is damaged, it must be replaced by the Chef’sChoice® 
distributor or other qualified service to avoid the danger of electrical shock. 

	 Outside U.S.: Please return your sharpener to your local distributor where the cost of 
repair or electrical or mechanical adjustment can be estimated. If the supply cord of  
this appliance is damaged, it must be replaced by a repair facility appointed by 
the manufacturer because special tools are required. Please consult your local 
Chef’sChoice® distributor. 

7.	 CAUTION! “This appliance may be fitted with a polarized plug (one blade is wider than 
the other). To reduce the risk of electric shock, this plug will fit in a polarized outlet only 
one way. If the plug does not fit fully in the outlet, reverse the plug. If it still does not fit, 
contact a qualified electrician. Do not modify the plug in anyway.” 

8.	 The use of attachments not recommended or sold by EdgeCraft Corporation may cause 
fire, electric shock or injury.

9.	 The Chef’sChoice® Model 2000 is designed to sharpen kitchen knives (including ser-
rated knives), pocket knives and most sports knives. Do not attempt to sharpen “parrot 
beak” knives, scissors, ax blades or any blade that does not fit freely in the slots.

10.	Do not let the cord hang over edge of table or counter or touch hot surfaces.
11.	When in the “ON” position (Red flash on switch is exposed when “on”) the 

Chef’sChoice® should always be on a stable countertop or table.
12.	WARNING: KNIVES PROPERLY SHARPENED ON YOUR CHEF’SCHOICE® WILL BE SHARPER 

THAN YOU EXPECT. TO AVOID INJURY, USE AND HANDLE THEM WITH EXTREME CARE. 
DO NOT CUT TOWARD ANY PART OF YOUR FINGERS, HAND OR BODY. DO NOT RUN 
FINGER ALONG EDGE. STORE IN A SAFE MANNER.

13.	Do not use outdoors.
14.	Close supervision is necessary when any appliance is used by or near children.
15.	Do not use honing oils, water or any other lubricant with the Chef’sChoice®.
16.	SAVE THESE INSTRUCTIONS.
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CLEANING THE SHARPENING MODULE
This appliance is not to be cleaned with a water jet. (NEVER immerse the motor-drive  
section in water or spray it with water. When soiled, unplug it and wipe with a damp cloth). 
The Sharpening Module should be removed as described. It then can be cleaned by either 
of the following methods:

A. Washing by hand:
	 1.		 Spray the wheels in each stage with liquid dishwasher detergent.
	 2.		 Allow to soak for a few minutes in a pan, bucket or sink to loosen any attached food, etc. 
	 3.		 Rinse or spray under a strong stream of warm water.
	 4.		 Drain on paper towels. Blow dry if clean pressurized air is available.
	 5.		 CAUTION... do not towel dry; you may damage the plastic hold-down spring.
	 6.		 If diamond wheels are not shiny they may have grease on them. Put sharpening module 	

			  through dishwasher.

B. Dishwasher:
	 1.		 Spray the wheels in each stage with liquid dishwasher detergent.
	 2.		 Put in dishwasher on normal wash cycle.
	 3.		 Allow unit to dry in the dishwasher, preferably in a position remote from the heaters. 

Periodically remove any metal dust that has collected in the two collection cavities  
located below the sharpening and honing stages in the base of the sharpener (under the 
Sharpening Module.) With the Sharpening Module removed, simply invert the motor  
housing and shake the dust loose. Otherwise remove with a damp sponge. Do not use a 
water spray to remove the loose dirt.

INSERTING SHARPENING MODULE
To reinsert the Sharpening Module into the main motor housing, insert the shaft coupling 
end of the Sharpening Module into the guide rails at the right end of the sharpener. Then 
gently push the Sharpening Module (as in Figure 2) toward the motor housing until it locks 
in place. If it resists snapping into the locked position: (1) Pull the module away from the 
motor shaft until it fully disengages; (2) turn the motor switch on briefly; (3) then turn it off; 
(4) while the motor is coasting to a stop, push the Sharpening Module into place. It will then 
automatically snap into position when the spline coupling becomes properly aligned.

CHANGING THE EDGE STOP PLATES
The Edge Stop Plates, especially the pair in front of the sharpening and honing stages, will 
in time develop small cuts in the surface where the knife rests during sharpening. This 
is normal but the depth of the cuts can be minimized by applying just enough downward 
pressure to keep the edge in contact with the Plate. When these cuts approach 1/8” deep, 
the Edge Stop Plates should be turned over or replaced. The Plates generally can be  
removed simply with a pair of needle nose pliers or by prying them up and out gently with 
a pointed tool. They can be inverted, when worn, to expose a fresh edge for contact with 
the blade. With experience you will find that little or no pressure is necessary against these 
plates and that they will last a long time. Replacement Stop Plates are available directly 
from your distributor or from EdgeCraft (1-800-342-3255).
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D.	 Resharpen the knife in Stage 1 only when you cannot achieve satisfactory sharpness with a 
few pulls through Stage 2.

E.	 This sharpener is supplied with an abbreviated set of instructions printed on an adhesive 
backed plastic label. If you wish to keep these handy, remove backing and adhere to the top 
surface of the motor housing. Replacement labels are available from EdgeCraft.

F.	 Replacement parts can be ordered from your local distributor or from the factory.  
For customer service or assistance call 1-800-342-3255.

SERVICE
In the event post-warranty service is needed, return your sharpener to the EdgeCraft  
factory where the cost of repair can be estimated before the repair is undertaken. 
Please include on a separate sheet inside the box: your return address, daytime telephone 
number and a brief description of the problem or damage to the sharpener. Retain a  
shipping receipt as protection against loss in shipment.




